
 
 

Specialty Processing Information Form 
(use this form for all specialty, household, beaded and unusual items that require customer consultation with the 

drycleaner or special requests) 
 
 
 
Customer Name_________________________________________________  
(print in large bold letters) 

 
Invoice________________________    Due Date_______________________  
(attach to lower left hand corner) 
 
Customer daytime phone_________________________________________ 
 
Has the item been cleaned before?  Yes   No 
 
Is customer aware of the specific risks associated with the cleaning of this 
item?       Yes   No 
 
Would customer like a consultation with the drycleaner prior to 
processing?      Yes   No 
 
We exercise extreme care when processing your household and specialty items.  However we 
are not responsible for materials which cannot withstand the recommended care procedures.  
High risk cleaning will not be done unless specifically authorized by the customer.  Some, but not 
all problems in processing include unidentified materials, synthetic fibers, poor or missing care 
instructions, shrinkage, sunlight damage, water damage, discoloration, fading, deterioration from 
fume fade, age, humidity, or acidity.  All these things affect the outcome of our efforts and many 
times unknown in advance.  Such processing will be done at customers own risk. 
 
Customer Acceptance: ____________________________________________ 
 
Customer request or special instructions: 
________________________________________________________________
________________________________________________________________ 
 
Comments: 
________________________________________________________________
________________________________________________________________
________________________________________________________________ 


